
Online Payment Options 
Below are the different payment options that may be available for 
your association in the Resident Portal 
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Log in to your Resident Portal Account (https://resident.snaphoa.com).  

Add Payment Method 
1. Expand the Financial tab and select Payment Options. If you have previously 

added a Payment Method, it will display on the page 

 
2. Select Add New Bank Account to add a bank account as a payment method 

 
3. Select Add New Card to add a credit card as a payment method 

 

https://resident.snaphoa.com/
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4. The Payment Methods you’ve added will now be options when you make a 
One-Time Payment or setup Automatic Payments. 

One-Time Payments 
1. Expand the Financial tab and select Make a Payment 
2. In the Recent Payments box, you will see payments made within the last 60 

days 

 
3. In the Select Your Payment Method box, you will either see the options to 

add a new Credit Card, Bank Account, or previously used payment methods. 

 
a. Selecting an existing payment method will prompt you to enter the 

date you would like the payment to process and the amount. You will 
then Review Payment then approve on a Confirmation page. 

i. The Payment Date defaults to “today”, but you can select any 
date in the future. 

ii. The Payment Amount defaults to your current balance, but you 
can enter in any amount up to the Max Payment amount listed. 
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b. Adding a new payment method will take you to a page where you can 
add your credit card or bank account information. After you complete 
this, you will go back to the Make a Payment page and follow the steps 
in 5a. 

Set Up Automatic Payments 
1. Expand the Financial tab and select Manage AutoPay. You will see your 

previously added Payment Options as well as have the ability to add a new 
Credit Card or Bank Account 

 

2.  Select the Payment Method you would like to use for Automatic Payments. 
3. Set which date you would like your Automatic Payment to process each 

month 

 
a. If you select a day of the month that has already passed and you have 

a balance currently on your account, you will be given the option to 
also pay off your current balance. 

 



Online Payment Options 
 

4 
snaphoa.com 

4. Select Set Up AutoPay. 
a. By selecting Set Up AutoPay, you agree to the following: By selecting 

this option, I authorize Orchard Hills Community to charge my preferred 
payment method for my current total balance owed, and future balances 
when due to the association. I agree to pay associated convenience fees, if 
any, based on the payment method I select. I understand that this Auto 
Payment authorization can be canceled at any time by going to 'Manage 
AutoPay' and choosing the 'Cancel' option. 

5.  After reviewing your AutoPay information, select Approve AutoPay.

 
a. You may view the Terms and Conditions for the online payment 

processor here. 
6. Your payments will now process each month on the day selected. 

Modify Payment Method of AutoPay 
 

1. Expand the Financial tab and select Manage AutoPay. You will see your 
current AutoPay configuration. 

 
2. Click Edit to modify what payment method is used for AutoPay. 
3. Select your preferred Payment Method and click Change Payment. 

https://payabli.com/terms-and-conditions/
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4. Your new Payment Method will be used moving forward. 

Modify AutoPay Processing Day 
To modify the day that your payment processes, you will need to Cancel your 
AutoPay and then reconfigure your AutoPay. 

Cancel AutoPay 
 
 

1. Expand the Financial tab and select Manage AutoPay. You will see your 
current AutoPay configuration. 

 
2. Select Cancel AutoPay. 
3. Select Cancel AutoPay to confirm your cancellation. 

 
4. Your AutoPay will be canceled moving forward. 


